Compliments and Complaints

Compliments

Month Total
April
May 3
June 9
July 6
August 8
September 9
October
Total YTD 35
Incc;rrec Unh?ppy User Member Dispute
Month | Total | Delay | loforel| Chargss | hewe | MBS | niguressi | len | Aveteme | epor/t | expectat | over
nfo;r:atu ons website met amount
April 9 4 1 1 1 1 1
May 15 8 1 1 1 1
June 9 4 1 1 3
July 6 4 1 1
August 8 3 1 2 2
September 9 4 1 1 1 2
October 6 3 1 2
Total YTD 62 30 3 1 3 1 3 0 0 9 4




